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Useful Contacts 
Kathy Zanatta      
0434 601 877 
Julia Strudwick    
0408 423 579 
ACIR Internet Helpdesk 
1300 653 039 
ACIR Enquiries 
1800 653 809 
GPII 
1800 246 101 

START 
 

Log on to: 
www.medicareaustralia.gov.au 

 

CLICK 
‘For Health Professionals’  

On right hand side of screen under 
‘Systems Logon’ 

 

CLICK 
‘Immunisation Providers’ 

Continue with 

STEP 1 

Go straight to 

STEP 5 

STEP 1: Click on ‘Click here’ 

above the ‘Browse’ tab 

STEP 2:  
• Type in Provider Number in 

the ‘User Name’ tab.  

• In the next field type in the 
Authentication Filename  

• Click ‘Download File’ 

STEP 6:  
A box will appear. 
• ‘User Name’: insert Provider 

Number 

• ‘Password’: insert the 
password  

• Click OK 

STEP 3: Save file onto desktop 
or folder/drive where you can 
find it again 
 

Have you 
downloaded the 
authentication 

file? 

 
END 

 

STEP 5:  
• Click on ‘Browse’ to locate 

your saved authentication file.  

• Once located double click on 
the file to insert into the tab. 

• Click on ‘Send 
Authentication File’ 

STEP 4: Use the arrow key  
(top left hand corner) to go back 
to the logon page 
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